Bullwhackers

Job Description







DATE: June 1994

JOB TITLE:  Marketing Analyst


DIVISION: Casino 

JOB CODE:   213020



DEPARTMENT: Marketing
FLSA: Exempt 

GRADE:  NO

LOCATION: BH and CC
POSITION REPORTS TO:  Marketing Director
SUMMARY:
To research and analyze marketing trends within the gaming industry including national legislation, competition and present and potential markets, and recommends methods to expand and develop marketing operations.  To develop and maintain effective working relationships and good customer service skills with all GUESTS, clients, vendors, gaming officials, and CAST MEMBERS.  To perform duties in compliance with the Colorado Limited Gaming Act.

ESSENTIAL JOB DUTIES AND RESPONSIBILITIES:

1.
Within the realm of the responsibility of the job, maintains a clean and safe work environment.  Performs duties in compliance with safety procedures, which includes use of safety equipment.  Incumbents are responsible for following safety procedures, identifying unsafe practices or conditions and informing their supervisor or the Safety Committee of unsafe conditions, as directed.

2.
Reviews databases and publications to gather competitive intelligence and, based on results, submits regular weekly recommendations to expand and develop marketing operations.

3.
Responds to special topic research requests through memorandum or by presentation, as directed.

4.
Develops and organizes a reference library of files and databases from public and private sources. Reviews data and makes recommendations to expand and develop marketing operations.

5.
Provides "spot" research and trouble-shooting for various projects, as directed.

6.
Provides statistics and related data to inform management of existing Marketing markets, including Indian marketing.  Reads, digests, and summarizes current news articles, marketing publications, legislative information, ballot initiatives, annual reports, seminars, classes and all other facets of marketing that will support expansion and development objectives.

7.
Performs duties in compliance with the Colorado Limited Gaming Act.

8.
Develops and maintains effective working relationships and good customer service skills with all GUESTS and CAST MEMBERS.

9.
Produces information that demonstrates a successful track record of Bullwhackers' Marketing program.

10.
Participates in the development of a marketing program plan.

11.
Compiles and reports on competitive industry posture.

12.
Studies financial and environmental issues concerning the gaming industry.

13.
Produces a statistical and financial analysis of Bullwhackers' marketing programs, including an analysis of designated markets and competition.

14.
Works closely with Gaming Authorities (Commission) in gathering information.
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15.
Participates in and completes market research, intercepts studies, produces demographics, analyzes trends in the industry including seasonality, studies and evaluates the competition, and reports on Bullwhackers' position in the market place.

16.
Analyzes slot trends, mixed layout, EDT/Marketing Event Tracking, focus groups, and psychological graphics.

17.
Performs floor layout analysis and tracks the success or failure of slot equipment.

18.
Analyzes the performance and benefits of transportation program services (Bullride) and reports findings to supervisor.

19.
Coordinates the direct marketing/mail program, analyzes for the cost effectiveness of the program and reports findings to supervisor.


20.
Performs other duties, including special projects, as needed and directed.

QUALIFICATION REQUIREMENTS:

Demonstrated experience conducting research and analysis of marketing trends, preferably within the gaming industry, which includes experience analyzing national legislation, competition and present and potential markets, and recommending methods to expand and develop marketing operations.

EDUCATION AND/OR EXPERIENCE:

B.A. degree or equivalent.  One (1) to two (2) or more years of research/marketing experience, preferably within the gaming industry.

LANGUAGE SKILLS: Demonstrated effective and diplomatic oral and written communication skills using English. 

REASONING ABILITY: Decisions are limited to within the scope of essential duties.
CERTIFICATES, LICENSES, REGISTRATIONS:  Must be at least twenty-one (21) years of age.

OTHER SKILLS/ABILITIES: No additional skills are required.

PHYSICAL DEMANDS:  Duties are performed in an office environment with little physical exertion. Duties involve prolonged periods of sitting, occasional walking, climbing stairs, stooping, bending, stretching, reaching, and standing with standard breaks.  Essential duties may require lifting 35 to 50 pounds of related general office supplies and equipment.

WORK ENVIRONMENT:  Essential duties involve working within a general office environment which is not subject to extreme temperature changes or adverse weather conditions.

MATERIALS AND EQUIPMENT DIRECTLY USED:  Various general office equipment, including computers, fax machines, photo-copiers, shredders, and telephones.
Prepared by: 
______________________    Date: _______________________

